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ABOUT ME
MY CONTACT

Phone :  571-224-2007

E-mai l  :  hannaladel lmccarthy@gmai l .com

 

H A N N A  M C C A R T H Y

A T  M Y  B E S T ,  I  I N S P I R E  O T H E R S  T O  B E
T H E I R  A U T H E N T I C  S E L V E S  B Y  C R E A T I N G
S P A C E  F O R  T H E M  T O  S H I N E .  I  L I S T E N .  I
B U I L D  T H I N G S .  I  A M  I N V E S T E D .  I  S T E P
W I T H  E M P A T H Y .  I  P U R S U E  A C T I O N  A N D  A M
N O T  A F R A I D  O F  T A K I N G  O N  T H E  W E I G H T
O F  D E C I S I O N  A N D  R I S K  S O  T H A T  T H O S E
A R O U N D  M E  F E E L  S A F E  T O  B E  C R E A T I V E
A N D  C O L L A B O R A T E  P O S S I B I L I T I E S .  



EDUCATION BACKGROUND
2009 2019 2020

Graduated with a Bachelor's in
Biology and a Minor in German

Master's Degree in Business.
Net Impact Fellow

C. Steward Shepard Awardee
 

Certificate in Human Centered
Design

George Mason University Darden School of business cornell university
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RECENT WORK: DESIGN
THINKING FACILITATION

As an Experience Designer  for  Edward Jones,  my role

involves frequent  faci l i tat ion of  design-thinking

workshops,  teaching & training individuals  in  Design

Thinking Principles,  and sett ing up research

init iat ives around various projects for  the Firm.

I  am passionate about  leveraging design to  change

business,  improve strategy,  and to invite  courageous

col laboration.  Whether  i t 's  in-person or  v irtual ly ,  I

love being able  to  teach my passion of  design within

the workplace to equip others with the ski l ls  needed

to invite  innovation in  their  work.
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Led foundational  research around problems and opportunit ies

experienced by women/POC Financial  Advisor  candidates to

speak to the potentia l  solut ion

Led Test  & Learn around JumpStart  -  focused on the unique

needs of  the populat ions we were aiming to serve wel l

In  partnership of  our  marketing team, designed targeted

marketing ads that  were then used to engage and reach unique

populat ions for  JumpStart

During my t ime at  Edward Jones,  I  led a  design init iat ive to  create,

bui ld ,  and test  out  a  training academy,  cal led JumpStart .  The sole

purpose of  this  init iat ive was to  reduce unnecessary burdens to

explor ing,  applying,  and being hired as an advisor  at  EJ for  women

and POC by creating a  posit ive and memorable study program to be

attended whi le  st i l l  working in  one 's  current  job and that  creates a

"fast  track"  to  entering the Financial  Advisor  role.

EDWARD JONES
ENTERPRISE DEI 
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MEDICAL DEVICE

Value Proposit ion

Naming & Logo Creating

Branding and tel l ing the story

Partnering with UX/UI  in  design to  create websites 

Created training program for  Medical  Device Sales Consultants

on program

During my t ime at  Johnson & Johnson,  I  led a  branding project

around a data solut ioning program for  a l l  medical  devices for

sales consultants.  This  work included:

1 .

2.

3.

4.

5.
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JANSSEN PATIENT
DRUG-THERAPY
PROGRAM

Brand integration of  3  drug-therapies to  be included in  the Janssen

Compass program 

Design of  patient  guides for  Janssen Compass.  This  included creating an

Empathy Journey for  patients.  (These guides are confidentia l  to  J&J).  This

included Prep Guides,  Welcome Cal l  Guides,  Support ,  and Check-in Cal l

Guides.  These guides were created with the Patient  f i rst  mental i ty ,  with

compassion,  and empathy training.  Every  touchpoint  was careful ly  la id  out

and each work was intentional ly  chosen to be a  part  of  the Patient ’s

journey.  

During my t ime at  the J&J Design Center,  I  worked on Janssen 's  Compass

Program in  2  strategic  compacit ies as a  Project  Design Manager.

1 .

2.
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RETAIL &
APPAREL
BRANDING

In  the summer of  2019,  I  worked on a  project  designing

athlet ic-wear that  targeted women sizes 00-24.  I  wanted to

explore that  retai l  industry  and design a  body-posit ive brand

that  resonated to women of  a l l  s izes.  I  developed a  social

media inf luencer  program, spent  t ime researching and

developing a  unique brand and messaging platform,  and

launched the own athlet ic  brand,  omle athlet ica.  

This  brand was sold in  2020 in  the summer to  an onl ine

retai ler .  
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PRODUCT
PACKAGING

User Research

Branding

Effective Packaging

Story  Development

Value Proposit ion 

During my t ime as a  business mentor  and

coach for  UVA's  iLAB,  an innovative think

tank for  start-ups,  I  coached a company

from Tibet ,  named Tsampa Tsnacks.  This

company created a  food product  that

was bui l t  to  be a  mindfulness snack

experience.  My assistance and coaching

showed up in  these areas of  business

development:
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RESILIENCE STORYTELLING
I n  N o v e m b e r  o f  2 0 1 9 ,  I  h a d  t h e

p r i v i l e g e  t o  p a r t i c i p a t e  a s  a  s p e a k e r
f o r  T E D x J N J .  M y  T E D - T a l k  w a s  o n

t h e  p o w e r  o f  r e s i l i e n c e ,  p a r t i c u l a r l y ,
h o w  r e s i l i e n c e  c a n  h e l p  s h a p e  a

b e a u t i f u l  f u t u r e .  T h i s  e x p e r i e n c e
w a s  o n e  o f  m y  f a v o r i t e s  d u r i n g  m y

t i m e  a t  J & J  a s  I  g o t  t o  s t u d y
r e s i l i e n c e  i n  o t h e r ' s  l i v e s ,  i n

b u s i n e s s e s ,  i n  h i s t o r y ,  a n d  h o w
r e s i l i e n c e  s h a p e s  d e c i s i o n s .  

 
C l i c k  h e r e  t o  w a t c h  t h e  T e d T a l k .   

https://www.youtube.com/watch?v=YIH76UBjlUA


F o r  4  y e a r s  a f t e r  u n d e r g r a d ,  I  w o r k e d  a s  a  w i l d e r n e s s
i n s t r u c t o r  f o r  a d j u d i c a t e d  a t - r i s k  y o u t h  f o r  a  c o m p a n y
c a l l e d ,  O u t w a r d  B o u n d .  I  l o v e  u s i n g  t h e  g r e a t  o u t d o o r s  a s
a  l e v e l i n g  f i e l d  f o r  c r e a t i v i t y .  A d d i t i o n a l l y ,  I  c r e a t e d  a n d
b u i l t  o u t  c u r r i c u l u m  f o r  O u t w a r d  B o u n d  c o u r s e s  i n  t h e
a r e a s  o f  l e a d e r s h i p ,  w i l d e r n e s s  t h e r a p y ,  o u t d o o r  t r a i n i n g ,
a n d  m o r e .  S i n c e  t h e n ,  I  h a v e  k e p t  u p  m y  w r i t i n g  f o r
O u t w a r d  B o u n d  f o r  t h e i r  b l o g .  

C l i c k  h e r e  t o  s e e  t h e s e  a r t i c l e s .

H A N N A  M C C A R T H Y

OUTWARD BOUND ARTICLES

https://www.outwardbound.org/blog/author/hanna-ladell-mccarthy/


D u r i n g  m y  t i m e  i n  g r a d  s c h o o l ,  I  t a u g h t  B u s i n e s s
F u n d a m e n t a l s  f o r  R e s i l i e n c e  E d u c a t i o n .  F r o m
b u s i n e s s  p l a n n i n g  t o  a c c o u n t i n g ,  t h i s  e x p e r i e n c e
r e i n f o r c e d  m y  b e l i e f  t h a t  b u s i n e s s  c a n  c h a n g e
l i v e s .  I  t a u g h t  a t  t h e  w o m e n ' s  p r i s o n  i n  T r o y ,  V A .

R e s i l i e n c e  E d u c a t i o n  s t o p s  c y c l e s  o f  i n c a r c e r a t i o n
b y  i m p r o v i n g  e m p l o y m e n t  o u t c o m e s  a n d  r e e n t r y
s u c c e s s  t h r o u g h  h i g h - q u a l i t y  b u s i n e s s  e d u c a t i o n .  

H A N N A  M C C A R T H Y

RESILIENCE EDUCATION



THANK YOU.
H A N N A  M C C A R T H Y


